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June 30, 2014 

Via Hand Delivery 
ACCEPTED/FILED 

JUN 3 0 Z014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of Planters Rural Telephone Cooperative 
Study Area Code 220378 

Dear Ms. Dortch: 

On behalf of Planters Rural Telephone Cooperative ("Planters"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Planters seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd CJ .J. J 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 3 0 2014 

Feaeralo~·mmunications Commission 
ice of the Secretary 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of Planters Rural Telephone Cooperative 
Study Area Code 220378 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Planters Rural Telephone 
Cooperative (the "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 J/}-LU-
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220378 

<015> Study Area Name PI.ANTERS RURAL COOP 

ACCEPiED!FJL <020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Lee Moore 0 2014 with questions about this data 

f-ede1al 1.;o 
<035> Contact Telephone Number: mmunicatio 9128574417 ext. 

Number ot the erson ldentitied In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> rl"'9planters. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ .., 

I -I Q<·· check box if no outages to report 

Office of ns Cornm;~,~ifm 

I 
I 
I 

<310> ::,'::·::: :::~ T I ' I 
, , ___ ._, __ n_t) __ .....,,:; 

<320> Unfulfilled Service Requests (bro.;a.:d::ba::n:.::d:,:l __ :::I =o ======L-- --- ------. " 
<330> Detail on Attempts (broadband)! I I 

!--·----.--,--.--------------~(attach ~crip!Mdocu-nl) 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile ~o~.:o:::::::::::::: " II " 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed o · o 

1---------~ 
" 

<450> Mobile ._o_._o ___ ,__..,,...,..._..,,.. 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (d!•ck to lt>dlcot< Ct!rtlficatlon) L..._..;-1:__.Jjl LI _....;-I _ __. 

<510> 
I "'""'"'·"" 

<60()> F.,,,.u:.:.n:.:c;;.:ti;::,on"'a:.:l,:,:itv' ...... 1n""E:.:m=er ..... 11e .. ncv:::..i....;S::..;it;;.:u:.:a~ti"'o'"'ns::._ ______ ______ ~ (d!•dcto/fldictltturtlflcotlonJ 

220)78ga6lO .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
~:: r ~Mm~" Comp"•bUfy 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl<t• attod!td worlc1httl) 

(compl<t• attodltd worlclhttl) 

(compl<t-. ottodttd-*ihttl) 

(If )ft, compitt• attochtd -HI) 

(d!<ck to /fldlcoto airtljk:otlon) ,, __ _ 
(If no~ dttck to lndlcot• c<ttift<otlon) 

(comp/ote ottochtd workshHt} 

(compl<tt ottadltd-*shttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worbheet 

Including Rute-of-Return carriers affiliated with Price Cap Local Exchange carriers 
<.2000> (d!•ck to /fldi<ate urfjflcotlon) 

<.2005> (oompl<t• ottodltd worl<shttl) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Addit ional Documentation Worksheet 
(<h<ck to indicate "rtifiwtlon) 

(tompltk attoch<d worlcshttl) 

" II " 
..__-1_ ..... l ... I _...;..-1 _ _, 

--"_ ..... 11 .... _ -1 _ _, 
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(100) Servia! Quality Improvement Rep0rt1ng 
Data Collection Form 

":'! 

<010> Study Area Code 220378 

<OlS> Study Area Name PLANT8RS RURAi. COOP 

<020> Program Year 201 5 

<030> contact Name - Person USAC should contact regard i n~ this data Lee Moore 

<035> Contact Telephone Number - Number of person identified in data line <030> 9 128574417 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> rl11#pla.ntere . net 

<110> Has your company received it.s ETC certification from the FCC? (yes/no) V 0 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

{yes/no) 0 0 <111> year plan" filed with the FCC? 

FCC Form 481 
'!!iT 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file w ith the FCC, as it relates to your provision of 

voice telephony service. 

Anach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

,,.,,.,..,,.... l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(2oOJ Service OUtage Reporting (Vok:eJ'' 
Data Collectlon F«m 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of j>erson identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> bl b2: b3 b4: 
NORS 

Reference Out~eStart Outaae Start Outage £.nd OutaceEnd 

REDACTED FOR PUBLIC INSPECTION 

2203 78 

PLANTZRS RURAL COOP 

2015 

t.ee Hoore 
9128574417 ext. 

rlm4tplanters. net 

2: d 

Number or 911 Facllltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes / No) 

Page 3 

FCC Form481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Ju!y 2013 

f; h 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 
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<010> Study Area Code 22037 8 

<OlS> Study Area Name PLllNTBRS RURAL COOP 

<020> Prog.ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lee Moore 

<03S> Contact Telephone Number - Number of person identified In data line <030> Jl28S744l 7 ext. 

<039> Contact Email Address - Email Address of person identified_ln data line <030> _rl..epl anters . net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2014 I 

<703> ~-3!t <a"'''.'. ~.,~ .... ~~f-~~·r•.Jlll"•E•-"': -~·~i--'icial>~.:;.;:;;:..~ ... ,... __ -;- ;:;-; ~-1 
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate 

C"-- -~ 

~~: .. ~Cll6.~~.:::~;.\~;1 

State Subscriber Line Charge 

, __ ... _,.i ... -~1,_i... __ , 

- - -

1:;~~Jc<11<b>'·· 1."<?:~.'~s'"'';~:i'~c.·•·· <1>S>-:-~~~~'1r.i;.:~~-- ; :pi 
<O . ::·~~ 3J~~1 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer line Rates and Fee 

Page 4 
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<010> Stud}' Area Code 220378 

<015> Study Area Name PLANTERS RURAL COOP 

<1>20> Program Year 20\S 

<030> Contact Name - Persoo USAC should cootact regarding this data Lee Moore 

<1>35> Contact Telephone Numbe~ NumJ>e!_Qfp_erson Identi fied in data line <030> 9U857U17 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> rl11"4'Planters. net 

<711> . ·'.·'.?$•,~J>o]l\••/~~'·'.~if."~~¥--~.;!~~~~1.: ... '.'lJ':<l.1>~~~-~"~~).,*""~::·L!~ .. ~~:_,.~~~-t:en:: -:·:: ..... ?J~f •. -cdi:i~·b:/~i_'" -.... .tdi~'".~~'·'.~- ~~ <dti·~~),.t 1~r1 ...... <d4r..-, 

Broadband Service - Usace Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchanae (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {u/ect) 

Co-- .~,.I --- - --. 
W" 'tiJ "~' IV"" -· 

Pages 
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<010> Study Area Code no37B 

<015> Study Area Name PLANTERS RURAL_ COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data i:.ee Moore 

<035> Contact Tele~hone Numb~_:_lll_um!)er_of person identified In data line <030> '128574417 e><t. 

<039> Contact Email Address - Email Address of person identified In data line <030>~lanters. nee 

<810> Reporting_ Carrier Planter• Rural Telephone Cooperat ive 

<811> Holding~o"'p~y 

<8U> Oper~ting Co_rl'lpany Planter• Rural Telephone Cooperative 

<813> IT ... • .-"~'.:JW1'.i! .~ ' .:~~;·~;;i::;,_.;,~f.~~'~f;i;r'"'~~ -~if'• -1><a~ci~'1·::."" "-... .. ,.,,il,F.Ot.J..~.R~J'!Fit.,~$1!.~;i;?~\l,,.o;,..~~-'lt-~~- ;;}ir . .;, :;;.,··:il~'f'iti~ -~!fi\:¢,& ~ 

Affiliates SAC Doing Business As Compa ny or Brand Designation 

-- ~ee au acnea worKsn eet --

Page 6 
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<010> Study Area Code 220378 

<015> Study Area Name PLANT'ERS RURAL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lee Moore 

<035> Contact Telephone Number - Number of person identified in data line <030> 9128574417 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> r lmaplantera . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I . J 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 22031s 

<015> Study Area Name PLllNTERs RURAL coop 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data i.ee Moore 

<035> Contact Telephone Number - Number of person identified in data line <030> n2e514n1 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rlm1tplaneers .net 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 
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<010> Study Area Code 2 20378 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Program Yt!ai 21U.S 

<030> Contact Name - Person USAC should contact regarding this data i.e .. Moor" 

<035> Contact Telei>hone Number - Number of person identified in data line <030> 9128574417 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rlm9Planters.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,,.,, ....... ~· I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

(!bi 

Name of Attached Document 
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<010> Study Area Code 220378 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Lee Koore 

<035> Contact Telephone Number- Number of person Identified In data line <030> 9128574417 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> r lniei>lant"re. n e t 

CHECK the boxes below to note compliance •• • recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase n 

support as set forth In 47 CFR § 54.313(b),(c),(d),(el the Information reported on this form and in the documents attached below is aocurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportl na 

2nd Year Certification (47 CFR § 54.313(b)(1)) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4 •. 313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> SWdyAr .. Codo_ 2201_78 
<OlS> StudyAre•N1me ________ _ ___ _p_[.l\!ITBR$ RliRAl._('00_!>_ 

<020> Protram Year 201 c; 

<030> Contact Name · Ptrson USAC should contact rtt_ardh'\& this data .Lee Moo:re 
<035> Contact Tele~n_• Numbe~~ Numberof_~r$0n identi~ If\ data l~ne _~ ___ __il.2_85244.1-Z _ _ext_._ 

<039> Cont.act Emafl Address · En\111 Address of person Identified In data line <030> r l fnlt'Dlantera .net 

CHEOC the boxes lid_ to note • ...,.....,.. on Its fllleyear HMce quality plan (pursuant to 41 OR t S4.2Cl2(•)) tnd, f0< privately held unlets. enwrinc compllanuwlth the '"'°"'Ill rep0<1lnc •-lremenu sat fotlh In 41 

CfR t SUU(f)(2). I further <ertify that the Information~ on tllh form and In the dO<UrMnts ott..-~Is a<ante. 

(30101 ,,_ Roport on s YHr Plan 
Mllostone Certification (41 CFR § S4.3U(f)(l)(I)) 

Name of Alt.ached Document Listlnc Required lnformatton 

Please che<:k this box to conftrm that the attached docoment(s). on llne 3012 conlains the required lnfonnation purwant lo 
(3011) § 5013 (f)(1)(ii), the carrier shall provide the number, names, and addresses olconvnunity anchor Institutions to which began 

providing 8009$$ to broedband service in the prec.ding calendar year. D 

(3012) Community Anchor lnstllutlons (47 CfR § S4.3U(f)(!l(lf)) 
I --_____ -_ --] 
N1me of Attached Document listinc Requtrto 1nror~tK>n ~ 8 

(3013) Is your compony • Prlvlltly Held ROR C.rrier (47 CfR § S4.313(f)(2)} (Vos/"°) • 
(301A) 11.,.s,doesyourcom.,_,lflttheRUSannualrtport (Yes/No) e 
Please check these boxes to conllrm that the attached document(•), on line 3017, contains the required lnfonnatlon pu~uant to§ 54.313(1)(2) compliance requires: 

(3015) Electron le copy of their 1nnual RUS reports (Optrotlna Report lor [[Z] 
TtlKOmmuniaitionJ Borrowers) 

(3016) Oocument(s) lor Balance Sheet, Income Statement and Statement of Cash Flows [[Z] 

(3011) If the r'"5p()flse is yes on Kne 3014, atta<hyour ton1Plft'ls RUS annu1I 
report and all requlrtd doa.untnUition 

220378ga3017 . pdf 

{3018) If tho response ls no on lino 3014, ls your company audited? 

Name of Attached Document Ditlnj RequlridinfOrmatlOn ~1-r-\ 
(Yes/No) Ul!...J 

II the re"'°,_ Is yu on Uno 3018, plta<e check the boxes below to 
confirm YO<I' submlsslon, on Nne 3026 pursu1nt to§ S4.3J3{f){2), contains 

(3019) t~htr 1 copy of their oud~ed r.,andol su~rnent; Of (2) a llnindil rOj>Oll In a fo.-mot comparable to RUS Opeminc Report for Ttlt<Ommunicltions 

(3020) Oocumenl(s) for Balance Shee~ Income Statement and Slatement of Cash Flows 

(3021) Management '8tter i»ued by the independent ctrtJ.,_d publk: account.int that performed the comp1n'(s rlnan(:ial audit. 

II~ response is no on line 3018, please check tht bo~• below 
to conlrrm your submission, on line 3026 punuant to§ S4,313(f){2), 
C"'1taills: 

(3022) Copy of thoir flnandal •Utt....nt whkh hH bff<l subjtct to rmow by an 
lndepend4nt certified public occountant; or 2) • linlndll roport in• 
format comparable to RUS Opera Ung Report lor Telecommunlcatlons 
Borrowers, 

(30231 Un<lerlyinc inlorrn1tion subjected to a review by an Independent certified 
publk accountant 

(3024) Un<lerlylnc inform•tlon subjected to •n offic4r certiflcotton. 

D 
D 
ID 

D 

D 

B {3025) Oocumenl(s) for Batance Shee~ Income Statement and Statement of ca.-s .. h.,Flows--.. ____________________ _ 

(3026) AIUch the WO<bt..et listlna required informatlon 

Nome of Attached Document listing Required Information 

P0&el1 

Page 11 
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REDACTED FOR PUBLIC INSPECTION 
Pase 12 

<010> Study Area Code 22031a 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact re1ardin1 this data Lee Moore 

<035> Contact Telephone Number· Number of person identified in data line <030> 9128574417 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> r lm!pl antera . net 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc aimer; my responslbllltles include ensurlnc the accuracy of the annual reporting requirements for universal service support 
~edpients; and, to the best of my lcnowiedce, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

lrelephorie number of Authorized Officer: 

Study Area Code of ~portinc Carrier: Flllng Due Date for this form: 

Persons wilfully maklnc folse stateni.nts on this form con be punished by fin• or forl•itur• und•r the Communications Act of 1934, 47 u.s.c. ff 502. S03(b), or fine or impf'isonni.nt 
underTltl• 18 of the Un~ed States Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Stud Area Code 220378 

<015> Study Area Name PLJ\llTl!RS RURAL COOP 

<020> Pr rom Year 2015 

<030> Contact Nome ·Person USAC s~uld conllet regordlng this data Lee Moore 

<035> Conllet Telephone Number · Ni.mber of person Identified in dall line <030> 9128574417 ext. 

<039> Contlet Emili Address • Email Address of person Identified In dall fine <030> rlal!plantera. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authori~e an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Steehen Milner Is authorlzad to submit the lnfonnallon reporlecl on behalf of the repo<lfng CWTltt. I 

also ce<tlfy thal I am an ofllcer ot the reporting carrier; my rasponslblUll.s Include enswla\g the accuracy of the annual data reporting requirements provided to the au1horlzad 
agent; and, to the best of my knowledge, the l'9pofts end cllllll provided to the aulhorlad agent Is ac:curma. 

Nome of Authorized A2ent: Stephen Milner 

Name of Reoortina Clrrier: PLANTERS RURAL COOP 

Signature of Authorized Officer: CERTIFIED ONLINE Dote: 06/27/2014 

Printed na!M of Authorized Officer: Stephen Milner 

Tiiie or posltion of Authorized Officer: CEO/GM 

Telephone number of Authorized Officer: 9128574411 ext. 

!study Asea Code of Rt..vtl"" Clrrier: 220378 Fll"""' Due Date for this form: 07/01/2014 

Penoru wMlfully ma kins falw stotements on thb lorm con be punished by fine or forltlturt under the COmmunlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or flno or Imprisonment 
under Title 18oftl>I United StotosCode.18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGE.NT: 

Certification of A&ent Authorized to File Annual Reports for CAf or U Recipients on Behalf of Reporting Carrier 

I, as agent for the reportlns carTier, certify that I am authort.ed to submit the annual reports for universal service support recipients on be'111f of the reportlnc carrl•r; I have provided 
the data reported herein based on data provided by the reportlnc carrier, and, to the best of my knowledge, the lnfom11tlon reported herein Is ac:c:unte. 

Name of Reoortln11 Clrrler: PLANTERS RURAL COOP 

Name of Authorized A2ent or Emninv- of A2ent: John StaurulaJtis, Inc. 

Signatt.n of Authorized A2•nt or EmPIO\'l!e of A2ent: CERT I PIBD 0."'1.INB Otte: 06/27/2 0: • 

Printed nome of Autl\orlzed A2ent or EmploYtt of A2ent: Bob Ragsdale 

Tide or position of Authorlied Annt or Emokwee of A&ent Hanaqer • R"""'latorv A! !airs 

Telephone number o f Author12ed Agent or Employee of A2ent: 7705692105 ext. 

St•otlv Are a Code of Rtoortln11 Clrrier: 220378 Flllna Due Date for this form: 0710112014 

! Persons willfully making false statements on this form tan be punished by fine or forfeiture under the CommuniCltions Act ol 1934, 47 U.S.C §§ 502, 503(b), or fine or Imprisonment under Tl!lo 

I I 18 of t ho United Stotts Code, 18 U.S.C. § 1001 . 
. . -
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

PLANTERS RURAL TELEPHONE COOPERATIVE (SAC 220378) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Planters Rural Telephone Cooperative (SAC .mz!DmfED FOR PUBLIC INSPECTION Line 510 

The Planters Rural Telephone Cooperative's demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Planters Rural Telephone Cooperative, Inc. ("Planters") hereby certifies that it is 

in compliance with applicable service quality standards and consumer protection rules. 

Planters is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 ld. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Planters Rural Telephone Cooperative (SAC -RIZDmJED FOR PUBLIC INSPECTION 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state consumer protection requirements governing 

telephone providers which require Service Standards (Chapter 515-12-1-.17 and .18 of 

the Rules of the Georgia Public Service Commission); Customer Billing (Chapter 515-

12-1-.04(4) of the Rules of the Georgia Public Service Commission; and Customer 

Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public Service 

Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Planters Rural Telephone Cooperative (SAC ~mJED FOR PUBLIC INSPECTION Line 610 

The Planters Rural Telephone Cooperative's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Planters Rural Telephone Cooperative, Inc. ("Planters") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Planters' network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11 (4) of the 

Rules of the Georgia Public Service Commission. Planters can change its call routing as needed 

to reroute traffic around damaged facilities. Changing call routing will also allow Planters to 

manage traffic spikes throughout its network, as emergency situations require. . In addition, the 

Company has redundancy for connectivity purposes via additional routes and electronic 

equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Planters has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220378 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Lee Moore 

<035> Contact Telephone Number· Number of person identified In data line <030> 9128574417 ext. 

<039> Contact Email Address . Email Address of person_iclentifiedjn data line <030> rldl)lantere .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1/1/2014 I 

I·~ :~>11;:1:;.;rc..:•~ •. . . , ' " . . .. . . ·•1 ~· .ii'! j»; • . ,:"!'l;flit'~J. . ·'· "•. '~~ -.,. . ~' .:pv- ·-~-.~.':!. iii. -~ ··o ·'1 !1 ~'-'g-·l.~!- • ·..:~'" '-~ " n '>: "P,'.:>:'?l'l',!;il:l.<8~~~'li¥.3f;lCbl>!-!~- !lioJ:i::,:<li ··~'!'~·-~,;- ·<c· icbJ>;;li'.'f, "'flll!i~~'· _ !ij-i;"'f,,,<ti4:0 ••:'.• .• · '""""" ,,.,,-4; ··'i< S> A~.;o_~ ... •\:•-, ... ,~4~.· ~-"'<-
Resldentl1l local Mandatory Ext ended Area 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

GA Dover PR 19 . 54 0.0 0.0 o.o 19.54 

GA Guyton PR 19.54 0.0 0.0 0.0 19.54 

GA Hilltonia FR 17. 52 0.0 0.0 o.o 17.52 

GA Newington PR 19 . 54 0.0 0.0 o . 0 19. 54 

GA South Guyton FR 19 .S4 0.0 0.0 0.0 19. 54 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220378 

<015> Study Area Name PLANTERS RURAL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardi_ng this data Le.e Moore 

<035> Contact Telephone Number· Number of person identified In data line <030> 912857'417 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rlm•pl anters. net 

<7U> .ff.ca~·· ~,;,,,-,,~~~' -~~>.'idil>.';11(·'.:' ... ., "'.~1!.'l¢>·::-~- ;~-:-.,,:~<di>'-~'Mli":" ~~;¥. ~:;'.·l · ··'~~[. '~·~,.;, ... ~ 'i!' ... ~"' ........ ~ . ·•· .•. _ .. . .. ,.4 .. 1 ·~ . ~......... _ ... ··:\..~ ., ··~~ -.-,:~ #'ft: ~r:~~"!~ .. . .\ft\:i;,,.1;. .:t!~. "-1 ~~ 

State Exchu1ce (ILEC) Residential State Reculated Total Rates Broadband Service - 13roadband Service Usage Allowance Usage Allowance 

Rate FHS and Fees Download Speed Upload Speed (Mbps (GB} Action Taken 

(Mbps) When Limit Reached {select} 

All GA 34 .95 0.0 34 . 95 6.0 1. 0 0.0 
Other . No Usage Llmit 

GA 
All 

49 .95 0.0 0.95 6.0 1. 0 0.0 
Other, No u .. ge Li•i t 

GA 
All 

49 .95 0.0 49.95 15.0 3.0 o.o Other, No Usage Li•i c. 

GA All 
59.95 0.0 59.95 15 . 0 3. 0 o.o 

Ot.her, No usage Lit11it 

GA 
All 

7• . 95 0.0 74. 95 50. 0 25.0 0.0 
Other . No Ueage Limit 

GA All 
'9.95 0.0 99,95 50.0 25.0 0.0 

Other, No uaage Lill\it 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu<ly Area Code 220378 

<015> Study Area Name PLANTBRS RURAL COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Lee Moore 

<035> Contact Telei>_hone Number-_ Numt>er of p_erson identified in data line <030> 9128574 417 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> rl.-plantcr•. net 

<810> Reporting Carrier Plant•.r• Rur•l Telephone Cooperative 

<811> Holding Company 

<812> Operating Company Pl anters Rural Telephone Coopera tive 

<813> ' ,-.-~;<!!11;-.,,,-.!l'll!!!<ffiil->~Wl;l:~~f--~ .;,~tffl:~ ,~<a~~- a!<'\"RQ'~~"'8i"\~~ · i~~-~;%?f'~'itiliiil,; ~~®f9C"Ji~#.Wt n~KI'-;·~~i;r~~· .. :~y~/1'~~:~~ ~~·-¥>·~ i~ -·~~i~'l-1i'·'t"f · ... 111 
Affiliates SAC Doing Business As Company or Brand Designation 

Planters Net, Inc. 
Georqia RSA #8 Partnership 229014 Alltel 



Planters Rural Telelphone Cooperative (SAC ~D FOR PUBLIC INSPECTION 

Planters Rural Telephone Cooperative, Inc. 
line 1210 

Section 6 
Fourth Revised Page 2 

Cancels Third Revised Page 2 
General Services Tariff 

BASIC LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RA TES 

6.1.l General 

6.1.2 

Basic Local Exchange Service is provided by means of station, wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Base Rates 

EXCHANGE 
Class and Grade Dover Guyton Hilltonia Newington South 

of Service Guyton 

Business I-Party 
Flat Rate Tone 

$20.59 $35.34 $19.54 (I) $20.34 $35.34 

Residence I -Party 
Flat Rate Tone 

$19.54 (I) $19.54 (I) $17.52(1) $19.54 (I) $19.54 (I) 

Issued: November 26, 2013 Effective: January 1, 2014 

Planters Rural Telephone Cooperative, Inc. 
P.O. Box8 

Newington, Georgia 30446 



Planters Rural Telelphone Cooperative (SAC ~D FOR PUBLIC INSPECTION 

Plant Telephone Company 
Line 1210 

Section 8 
General Services Tariff 1st Revised Page 41 

Cancels Original Page 41 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.15 LOW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low
income assistance program. This program, Lifeline Assistance, is offered under the terms and 
conditions provided below: 

8.15.l Lifeline Assistance 

A. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for 
voice telephony service that includes the following services: voice-grade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. 

B. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

l. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber' s dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

3. Other eligibility requirements may be established by the 

(C) 

Commission. (C) 

Issued: July 30, 2012 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

Effective: June 1, 2012 



Planters Rural Telelphone Cooperative (SAC ~D FOR PUBLIC INSPECTION 

Plant Telephone Company 
Line 1210 

Section 8 
General Services Tariff 1st Revised Page 42 

Cancels Original Page 42 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.15 WW-INCOME PROGRAM (Cont,d) 

8.15.t Lifeline Assistance (Cont,d) 

B. Regulations (Cont'd) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, thats/he receives benefits under a 
program outlined in sub-paragraphs (B)(J) through (B)(3), above, and 
must, on that same document, agree to notify the Company if s/he 
ceases to participate in the program(s). The certification form shall 
conform to the requirements described herein, and shall be made 
available upon request to any subscriber. The Company shall retain all 
such subscriber certifications in order to furnish proof of subscriber 
eligibility as may be required from time to time by Universal Service 
administrators. 

5. A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
''Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 
residence. 

6. Lifeline Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that 
the Company would incur substantial costs, that the Company offers 
toll limitation without charge, and that telephone subscribership among 
low-income subscribers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For purposes of this paragraph, a "low-income consumer" is one with 
an income below the poverty level for a family of four residing in 
Georgia The Company shall follow all applicable notice provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber voluntarily 
elects toll blocking from the Company, where available or if the 
qualifying low-income subscriber elects a calling plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blocking is unavailable, then the Company may charge a service 

(C) 

deposit (C) 

Issued: July 30, 2012 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

Effective: June 1, 2012 



Planters Rural Telelphone Cooperative (SAC ~D FOR PUBLIC INSPECTION 

Plant Telephone Company 

Line 1210 

Section 8 
General Services Tariff 1st Revised Page 43 

Cancels Original Page 43 

MISCELLANEOUS SERVICE ARRANGEMENTS 

8.15 LOW-INCOME PROGRAM (Cont'd) 

8.15.1 Lifeline Assistance (Cont'd) 

C. Effe.ctive August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Commission. The amount of credit will not exceed the charge 
for local service, which includes the access line, the Subscriber Line Charge and 
local usage. 

D. The Company shall apply the baseline payments received by the administrator 
of the federal Lifeline Assistance program to waive the qualifying customer's 
federal Subscriber Line Charge. The Company shall apply any additional 
federal support amount to the qualifying customer's basic local exchange 
service rate. 

E. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a 
flat-rate basic local exchange service offering that is made available in the 
Company's service area. 

F. Part.ial payments that are received from Lifeline customers shall first be applied 

(C) 

to local service charges and then to any outstanding toll charges. (C) · 

Issued: July 30, 2012 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

Effective: June 1, 2012 



REDACTED - FOR PUBLIC INSPECTION 

PLANTERS RURAL TELEPHONE COOPERATIVE (SAC 220378} 

ATIACHMENT - LINE 3017 

ATIACHMENT REDACTED IN ENTIRETY 


